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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL'1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

z}z3llltcTC/vANDEBHARAT/SBI',TEMBETVKGQ-TVC 21.09.2023

M/s I'.K.SHEFI
9/46, IIONEYDEW AI'AITTMENT,
2nD S IIIEBT,KILI'AUK GAIIDEN,
C[I[,NNAI-6OOO1O
p ks h efi_i r@,yah o o. co. in
-9940471092

Sub: Award of tcmporary licensc -cum- commencement of On-board Catcring Services

in train no: KGQ-TVC, Vandc llharat Express.

l{ef: Limited E-'l'ender no. zLz3llllCTC/VANDE I}IIAIfAT/ SEI'TBMI}EIUKGQ-TVC
opcncd on21.09.2023.

With reference to the subject mentioned above, it has been decided to award you thc

tcmporary license for provision of on-board catering Services in above mentioned ttain @

Conccssion fee mcntioned bclow, in addition to 15% license fee plus applicable taxes

dcductable from running catering bill for a period of 03 months or takeovcr of services by

ncw Liccnsec/I{ailways/lRCTC, whichever is earlier, purely on adhoc basis subject to terms

and conditions enshrined in the tendcr document, which shall form part of the licensc' 'fhc

abovc award of temporary liccnse is subject to the terms and conditions of tender documcnt

and Govcrnmcnt of India directivc to contain Covid'

A)11 view of the above you arc required to submit the Concession fee within five (05)

working days of issue of LOA or 05 working days before datc of commcncement of
opcration whichever is later. Lctter of aoceptance is to be submitted within Five (05)

working days oI issuance of LOA or as adviscd in LOA along with security deposit to be

submitted in corporate officc as dctailed below:-

Concession fee
GST@18%
Total

: Rs. 36,00,000/-
: Rs 614810001-

= Rs. 42,48,0001- (to be paid at IRCTC/SZ)
Security deposit :Rs. 4,24,8001- (10% of the contract value to bc

submitted within 05 working days as

advised by IIICTC. (to be dcpositcd in CO as pcr
bank dctails Providcd hercin)

Ilank acoount details of IRC'fC/CO is as under:-

Account Name Indian Railway Catering &'I'ourism
Corporation Ltd.

Account Number 000705002 1 69

Account Type Current

Bank Name ICICI Bank

Rranch Connaught Placc Dclhi

IFSC Codc ICIC0000007
** Chcqucs will not be accepted ;*n):
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z)z3tIrtcTC/vANDE IIHAIIAT/SEPTEMIIBIUKGQ-TVC 21.09.2023

euotcd CF plus applicable GS'l' as pcr terms and condition of liccnse to be submittcd at

il{C]'C/ SZ. Bank account details of II{C fC/ SZ is as under:-

Account Name Indian Railway Catering &'fourism Corporation Ltd.

Account Number 000403 10002843

Account'fypc Currcnt

Bank Name HDFC Bank

Branch Annasalai Branch

IIiSC Code I{DFC0000004
*+Cheques Will not bc acceptcd

'l'herc is no provision for delayed paymcnt and failure to pay as pcr schcdule shall be treated

as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issucd after rcceipt of paymcnt along with GST number and billing address

providcd for thc samc.

Ii) You are rcquired to start the provision of catering servioes as pcr advice of IRCTC/SZ.

C) Irirst day of start of catering scrvices in the train will be treated as date of oommencement

of Onboard Catcring Services.

D) You arc required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IRC fC. The same should bc submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to acccpt the offcr of award of Liccnse or fails to remit license fee, within thc

stipulated time as advised by IIIC IC, action will be taken as pcr terms & Conditions of
tondcr.

l') Supply/sale of Railncer is to bc made in the train in terms of clause no.2.11.,2.12 & 2.13

of Scope of Work of the tender condition on MRP.

(;) Point of Sale machines as pcr clause 2. 18 of tcndcr document has to be ensurcd.

II) IRC'|C approved, Packed brandcd It'fE items like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI liccnse and MRP, with best before date has to made available in train in
addition to Cooked Food.

D Strict compliance of guidclines issucd by Govcrnment of India, MFIA and this office for
COVID-19, in this regard, should bc followed and any violation thereof shall invoke
pcnalty which may extend upto termination of contract.

J) Award of license is subject to the final outcomc of WPs filed in diffcrent lJigh Court.

-( ffir
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2023/II{CTCA/ANDIi I}HARAT/SEPTEMBBIUKGQ-'IVC 2t-09.2023

K) 'fhe terms & Condition of 'l'ender document is an intcgral parl of this letter of Award.

'l'his issues with approval of Competent Authority'

Kindly acknowledge the receipt of this letter.

*V;\.el{3'
(Jaspal Singh)

Manager/Tendering
For GGM/Proc.

Encl:- Tender Document

Copv:-

- GGM/ SZ - to provide date of commencement as per present train schedule.

- GGM/MCS - for kind information and necessary action please.

- AGM/MCS - for kind information and necessary action please.

- AGM/Fin - for kind information and necessary action please.

- Central Control - for kind information and necessary action please.

- AGM-IT - for kind information and necessary action please.
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2023/IRCTC/VANDE BHARAT/SE,PTEMBETUKG Q-TVC 21.09.2023

Format for acccptance of award of tcmporary liccnse

(To be given on company/firm's lcttcr head)

Group Gcneral Manager/SZ
IITCTC/ SZ

Sub: Award of tcmporary licensc -cum- commcncement of On-board Catcring Scrvices

in train no: KGQ-TVC, Vandc Bharat Ilxpress.
Itef: Your office letter no.Z}Z3IIIfCTC/VANDE IIIIARAT/ SIII'TEMIIEIUKGQ-TVC
dt. 21.09.2023.

With refcrence to above, I/we hcreby convey my/our acceptancc of the tcrms and conditions

of thc temporary licensc.

Seourity dcposit as per clause 2.5 ol Gencral conditions of liccnse- scction one'fO IIE PAII)
AT COITI'ORATE OFFICE:.

l'rain no. Security
dcposit

Total Ilank Details I)cmand draft/Bankers
cheque/R'l'GSit{EF'f No./llank
Guarantec

Concession fcc
I'AID AT SZ.

as per clause no. 2.6 of General conditions of license- section one fO IIE

'l'rain

no.

Conccssion
Iiee

GS'f
@18%

'l'otal Bank
Details

Demand draft/Ilankers
chcq ue/lt'l'GSA'JEF'i' No.

liurther, dctails of meals (l)/F, lunch & dinner), pick up locations for the above trains are as

under:-

Train no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supplY unit

Phone no. of
contact
person

KGQ-TVC,
Vande Bharat

Express

Dctails to be submitted as per Annexure-"C" PAI{T-II

IRCI'C or its authorizcd pcrson or nominated agency is free to inspect the above premiscs as

and whcn rcquircd.

I/Wc amlarc ready to commence scrvices in the above train as per advise of II{CTC.

Signature:
M/s
Name of authorized
person
Datc
Place

/

-{ff..it.,
r'04'lc''

Seal of the licensec
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